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INTRODUCTION

Established by the California Constitution, the State Personnel Board (the SPB or Board)
is charged with enforcing and administering the civil service statutes, prescribing
probationary periods and classifications, adopting regulations, and reviewing disciplinary
actions and merit-related appeals. The SPB oversees the merit-based recruitment and
selection process for the hiring of over 200,000 state employees. These employees
provide critical services to the people of California, including but not limited to, protecting
life and property, managing emergency operations, providing education, promoting the
public health, and preserving the environment. The SPB provides direction to
departments through the Board’s decisions, rules, policies, and consultation.

Pursuant to Government Code section 18661, the SPB’s Compliance Review Unit (CRU)
conducts compliance reviews of appointing authority’s personnel practices in four areas:
examinations, appointments, equal employment opportunity (EEO), and personal
services contracts (PSC’s) to ensure compliance with civil service laws and board
regulations. The purpose of these reviews is to ensure state agencies are in compliance
with merit related laws, rules, and policies and to identify and share best practices
identified during the reviews. The SPB conducts these reviews on a three-year cycle.

The CRU may also conduct special investigations in response to a specific request or
when the SPB obtains information suggesting a potential merit-related violation.

EXECUTIVE SUMMARY

The CRU conducted a routine compliance review of California Correctional Health Care
Services (CCHCS) personnel practices in the areas of examinations, appointments,
EEO, and PSC’s from July 1, 2013, to September 30, 2013. The following table
summarizes the compliance review findings.

Area Finding Severity

Examinations Complied with Civil Service Laws
and Board Rules

Equal Employment Opportunity Questionnaires

Examinations In Compliance

HppRiTEnE Were Not Separated From All Applications e SOt
Equal .
Employment Equal _Employment Officer Does Not Report Very Serious
. Directly to the Head of the Agency
Opportunity
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Area Finding Severity

Personal Services Personal Services Contracts Complied with

Contracts Procedural Requirements In Compliance

A color-coded system is used to identify the severity of the violations as follows:

Red= Very Serious

Orange = Serious

Yellow = Non-serious or Technical
Green = In Compliance

BACKGROUND

The CCHCS’s vision is to provide constitutionally adequate medical care to patient-
inmates of the California Department of Corrections and Rehabilitation within a delivery
system the state can successfully manage and sustain. The CCHCS’s mission is to
reduce unnecessary morbidity and mortality and protect the public health by providing
patient-inmate timely access to safe, efficient, medical care, and coordinate the delivery
of medical care with mental health, dental, and disability programs. The CCHCS
provides medical care to approximately 125,000 inmates (95% male, 5% female),
delivers medical care at 34 adult institutions in California, and oversees more than
10,033 medical care positions, including doctors, nurses, pharmacists, and
administrative staff.

SCOPE AND METHODOLOGY

The scope of the compliance review was limited to reviewing CCHCS examinations,
appointments, EEO program, and PSC’s from July 1, 2013, to September 30, 2013. The
primary objective of the review was to determine if CCHCS personnel practices, policies,
and procedures complied with state civil service laws and board regulations, and to
recommend corrective action where deficiencies were identified.

A cross-section of CCHCS examinations and appointments were selected for review to
ensure that samples of various examinations and appointment types, classifications, and
levels were reviewed. The CRU examined the documentation that the CCHCS provided,
which included examination plans, examination bulletins, job analyses (JA’s), 511b’s,
scoring results, vacancy postings, certification lists, transfer movement worksheets,
employment history records, correspondence, and probation reports.
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The review of the CCHCS’ EEO program included examining written EEO policies and
procedures; the EEO officer's role, duties, and reporting relationship; the internal
discrimination complaint process; the upward mobility program; the reasonable
accommodation program; the discrimination complaint process; and the Disability
Advisory Committee (DAC). The CRU also interviewed appropriate CCHCS staff.

The CCHCS’s PSC’s were also reviewed. The CCHCS contracted for consulting
services, medical services, IT development, and various personal services. ' It was
beyond the scope of the compliance review to make conclusions as to whether CCHCS
justifications for the contracts were legally sufficient. The review was limited to whether
CCHCS practices, policies, and procedures relative to PSC’s complied with applicable
statutory law and board regulations.

The CRU sent the draft compliance review report to the CCHCS on May 5, 2015, and an
exit conference was held June 25, 2015, to explain and discuss the CRU’s initial findings
and recommendations. The CCHCS submitted a written response to the draft report on
July 15, 2015, which was revised on July 24, 2015. The CRU received and carefully
reviewed the response, which is attached to this final compliance review report.

FINDINGS AND RECOMMENDATIONS

Examinations

Examinations to establish an eligible list must be competitive and of such character as
fairly to test and determine the qualifications, fithess, and ability of competitors to
perform the duties of the class of position for which he or she seeks appointment. (Gov.
Code, § 18930.) Examinations may be assembled or unassembled, written or oral, or in
the form of a demonstration of skills, or any combination of those tests. (Ibid.) The Board
establishes minimum qualifications for determining the fitness and qualifications of
employees for each class of position and for applicants for examinations. (Gov. Code, §
18931.) Within a reasonable time before the scheduled date for the examination, the
designated appointing power shall announce or advertise the examination for the
establishment of eligible lists. (Gov. Code, § 18933, subd. (a).) The advertisement shall
contain such information as the date and place of the examination and the nature of the
minimum qualifications (MQs). (lbid.) Every applicant for examination shall file an

'If an employee organization requests the SPB to review any personal services contract during the SPB
compliance review period or prior to the completion of the final compliance review report, the SPB will not
audit the contract. Instead, the SPB will review the contract pursuant to its statutory and regulatory
process. In this instance, none of the reviewed PSC’s were challenged.
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application in the office of the department or a designated appointing power as directed
in the examination announcement. (Gov. Code, § 18934.) Generally, the final earned
rating of each person competing in any examination is to be determined by the weighted
average of the earned ratings on all phases of the examination. (Gov. Code, § 18936.)
Each competitor shall be notified in writing of the results of the examination when the
employment list resulting from the examination is established. (Gov. Code, § 18938.5.)

During the period of review, the CCHCS conducted 52 examinations. The CRU reviewed
33 of the examinations, which are listed below:

Classification Exam Type Exam Final File No. of
Components Date Applicants
: Training and
ﬁzflic;cc;?te Health Program Open Experieg}]nce2 Continuous 9
(T&E)
Education and
Attorney IV Promotional Experience® 8/12/2013 3
(E&E)
CEAA, Regiona Personnel Open Supplemental | 7/29/2013 10
ggg (ES);?S,?;;VG Officer, Health Open T&E Continuous 17
Clinical Lab Technologist, CF Open E&E Continuous 7
Clinical Psychology Intern Open E&E Continuous 4
gg:rr]?r?itslf[)rgil):'l?ﬁ”h Services Open T&E Continuous 14
Food Administrator Il Open E&E Continuous 8
Health Program Specialist | Open T&E Continuous 41
Medical Secretary Open E&E Continuous 5
Nurse Anesthetist Open E&E Continuous 1
Nurse Practitioner, CF Open T&E Continuous 26
Office Technician (G/T) Open Written® 10/3/2013 38

> The training and experience (T&E) examination is administered either online or in writing, and asks the
applicant to answer multiple-choice questions about his or her level of training and/or experience
performing certain tasks typically performed by those in this classification. Responses yield point values,
which are totaled by the online system or a department exam analyst, and then assigned a percentage
score.

® In an education and experience (E&E) examination, one or more raters reviews the applicants’ Standard
678 application forms, and scores and ranks them according to a predetermined rating scale that may
include years of relevant higher education, professional licenses or certifications, and/or years of relevant
work experience.
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Classification Exam Type Exam Final File No. of
Components Date Applicants

Optometrist, CF Open E&E Continuous 1
Personnel Supervisor Promotional E&E Continuous 1
Personnel Supervisor I/ll & Promotional E&E Continuous 1
Senior Personnel Specialist
Perso_nn_el Technician |l Promotional E&E Continuous 6
(Specialist)
Pharmacist | Open E&E Continuous 34
Physician and Surgeon, CF,
(Internal Medicine/Family Open T&E Continuous 43
Practice)
Radiologic Technologist Open E&E Continuous 14
Recreation Therapist Open T&E Continuous 77
Respiratory Care Practitioner Open E&E Continuous 9
Senior CI|n_|caI Laboratory Open EQE Continuous 3
Technologist
Senior Medical Transcriber Open T&E Continuous 3
Senior Psych Tech Open T&E Continuous 82
Senior Psychlatrlst (Specialist) Open T&E Continuous 9
& (Supervisor)
Senior Psychologist Open T&E Continuous 65
Senior Radiologic Technologist Open E&E Continuous 3
Speech Pathologist | Open E&E Continuous 1
Standgrds Compliance Open E&E Continuous 12
Coordinator
Supervising Dental Assistant Open T&E Continuous 39
Supervising Psychiatric Social Open T&E Continuous 5
Worker |
ﬁsluperwsmg Registered Nurse Open T&E Continuous 48

FINDING NO. 1 - Examinations Complied with Civil Service Laws and Board
Rules

The CRU reviewed 33 of the examinations CCHCS administered to create eligible lists
from which to make appointments. The CCHCS published and distributed examination
bulletins containing the required information for both examinations. Applications received
by the CCHCS were accepted prior to the final filing date and were thereafter properly
assessed to determine whether applicants met the MQs for admittance to the
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examination. The CCHCS notified applicants as to whether they qualified to take the
examination, and those applicants who met the MQs were also notified about the next
phase of the examination process. After all phases of the examination process were
completed, the score of each competitor was computed, and a list of eligible candidates
was established. The examination results listed the names of all successful competitors
arranged in order of the score received by rank. Competitors were then notified of their
final scores.

The CRU found no deficiencies in the examinations that the CCHCS conducted during
the compliance review period. Accordingly, the CCHCS fulfilled its responsibilities to
administer those examinations in compliance with civil service laws and board rules.

Appointments

In all cases not excepted or exempted by Article VII of the California Constitution, the
appointing power must fill positions by appointment, including cases of transfers,
reinstatements, promotions, and demotions in strict accordance with the Civil Service Act
and board rules. (Gov. Code, § 19050.) Appointments made from eligible lists, by way of
transfer, or by way of reinstatement, must be made on the basis of merit and fitness,
which requires consideration of each individual's job-related qualifications for a position,
including his or her knowledge, skills, abilities, experience, and physical and mental
fitness. (Cal. Code Regs., tit. 2, § 250, subd. (a).)

During the compliance review period, the CCHCS made 628 appointments. The CRU
reviewed 264 appointments, which are listed below:

Classification Appointment Tenure Time Base No. of
Type Appointments

Administrative Assistant Certification List | Permanent Full Time 3
Administrative Assistant Certification List | Limited Term | Full Term 1
Administrative Assistant | Certification List | Permanent Full Time 1
Associate Information Certification List | Permanent Full Time 5
Systems Analyst

Associate Personnel Analysts | Certification List | Limited Term | Full Term 2
Attorney llI Certification List | Permanent Full Time 1
Chief Psychologist, CF Certification List | Permanent Full Time 1
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Classification Appointment Tenure Time Base No. of
Type Appointments
Chief Psychologist, CF Certification List | Limited Term | Full Time 1
Clinical Psychology Intern Certification List | Limited Term | Full Time 4
Clinical Social Worker Certification List | Permanent Full Time 4
Correctional Administrator Certification List | Permanent Full Time 1
282?;§§g?éﬁﬁalth Certification List | Permanent Full Time 3
Correctional Lieutenant Certification List | Permanent Full Time 1
gggf ctional Supervising Certification List | Permanent Full Time 4
Custodian Certification List | Permanent Full Time 1
Data Processing Manager, Ill | Certification List | Permanent Full Time 1
Dental Assistant, CF Certification List | Permanent Full Time 2
Dentist Certification List | Permanent Full Time 2
Health Program Manager, IlI Certification List | Permanent Full Time 2
Health Program Specialist, | Certification List | Permanent Full Time 16
Informational Officer, I Certification List | Permanent Full Time 1
Labor Relations Specialist Certification List | Permanent Full Time 1
:\I/}aé(;rials & Stores Supervisor Certification List | Permanent Full Time 9
Medical Supply Technician Certification List | Permanent Full Time 2
Medical Transcriber Certification List | Permanent Full Time 1
Office Assistant (General) Certification List | Permanent Full Time 3
Office Technician (Typing) Certification List | Permanent Full Time 49
Personnel Specialist Certification List | Permanent Full Time 1
Personnel Technician | Certification List | Permanent Full Time 1
Pharmacist Il Certification List | Permanent Full Time 1
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Classification Appointment Tenure Time Base No. of
Type Appointments

Physician & Surgeon, CF Certification List | Permanent Full Time 8
Psychiatric Technician Certification List | Permanent Full Time "
Psychiatric Technician Certification List | Permanent Full Time 6
(Safety)
Receiver's Medical Executive | Certification List | Permanent Full Time 1
Receiver's Nurse Executive Certification List | Permanent Full Time 1
Reglstered Nurse, Ill Certification List | Permanent Full Time 7
(Supervisor)/ CF
Senlor_C_)IlnlcaI Laboratory Certification List | Permanent Full Time 1
Technician
Senior Psychologist/ CF Certification List | Permanent Full Time 3
Senior Radmloglcal Certification List | Permanent Half Time 1
Technologist, CF
Staff Information Systems Certification List | Permanent Full Time 1
Analyst
Staff Services Analyst Certification List | Permanent Full Time 9
Staff Services Manager, |l Certification List | Limited Term | Full Time 3
(Supervisor)
Stock Clerk Certification List | Permanent Full Time 2
Surgical Nurse | Certification List | Permanent Full Time 1
ﬁly stems Software Specialist, Certification List | Permanent Full Time 3
(C(:?éeAt—;r Executive Assignment Information List Permanent Full Time 3
Regional Administrator — . : Full Time 1
Northern CEA | Information List Permanent
Cook Specialist Reinstatement | Limited Term | Full Time 1
Building Maintenance Worker | Reinstatement | Limited Term | Full Time 1
Chief Psychologist Reinstatement Permanent Full Time 1
Clinical Lab Tech, CF Reinstatement Permanent Full Time 1
Dentist, CF Reinstatement Permanent Full Time 2
Medical Transcriber Reinstatement Permanent Full Time 1
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Classification Appointment Tenure Time Base No. of
Type Appointments
Nurse Cpnsultant i Reinstatement Permanent Full Time 1
(Supervisor)
Office Supervisor | Reinstatement Permanent Full Time 1
Physician & Surgeon, CF Reinstatement | Limited Term | Full Time 2
Psychologist-Clinical, CF Reinstatement Permanent Full Time 1
Radiological Technologist Reinstatement Permanent Full Time 2
Recreation Therapist, CF Reinstatement Permanent Full Time 1
Senior Radmloglcal Reinstatement Permanent Full Time 1
Technologist
- Retired . 1
Health Program Specialist, | Annuitant Temporary | Intermittent
Captain ARet'Fed Limited Term | Intermittent 1
nnuitant
Correctional Administrator, Retired Temporar Intermittent 3
DOC Annuitant porary
Correctional Counselor lll ARet'Fed Temporary | Intermittent 2
nnuitant
Executive Assistant Ret'red Temporary | Intermittent 1
Annuitant
: Retired . 1
Labor Relations Manager, | Annuitant Temporary | Intermittent
: Retired Intermittent 3
Pharmacist Annuitant Temporary
: Retired . 14
Special Consultant Annuitant Temporary | Intermittent
Associate Governmental Transfer Limited Term | Full Time 4
Program Analyst
Assgmate Health Program Transfer Permanent Full Time 1
Advisor
Associate Information Transfer Permanent Full Time 1
Systems Analyst (Specialists)
Building Maintenance Worker Transfer Limited Term | Full Time 1
Corrgctlonal Health Services Transfer Permanent Full Time 1
Admin, |
Custodian Transfer Permanent Full Time 1
Dental Assistant Transfer Permanent Full Time 1
Dental Hygienist, CF Transfer Permanent Full Time 2
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Classification Appointment Tenure Time Base No. of
Type Appointments

Dentist, CF Transfer Permanent Full Time 1
Health Program Manager, Transfer Limited Term | Full Time 1
Manag_e_ment Services Transfer Permanent Full Time 1
Technician

Materla_ls & Stores Transfer Permanent Full Time 2
Supervisor, |

Nurse Practitioner Transfer Permanent Full Time 1
Office Supervisor | (Typing) Transfer Permanent Full Time 1
Officer Supervisor | Transfer Permanent Full Time 2
Office Technician (Typing) Transfer Permanent Full Time 3
Personnel Technician Transfer Permanent Full Time 1
Personnel Supervisor I Transfer Limited Term | Full Time 1
Psychologist-Clinical, CF Transfer Permanent Full Time 3
Registered Nurse, I, CF Transfer Permanent Full Time 1
Senior F.)SyChOIOQ'St Transfer Permanent Full Time 2
(Supervisor)

Staff Services Analyst Transfer Permanent Full Time 2
ﬁystems Software Specialist, Transfer Permanent Full Time 1

FINDING NO. 2 — Equal Employment Opportunity Questionnaires Were Not
Separated From All Applications

Summary:

Criteria:

Out of the 264 appointment files reviewed, 183 appointments
included applications in which EEO questionnaires were not
separated from the STD 678 employment application.

Government Code section 19704 makes it unlawful for a hiring
department to require or permit any notation or entry to be made on
any application indicating or in any way suggesting or pertaining to
any protected category listed in Government Code section 12940,
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subdivision (a) (e.g., a person's race, religious creed, color, national
origin, ancestry, physical disability, mental disability, medical
condition, genetic information, marital status, sex, gender, gender
identity, gender expression, age, sexual orientation, or military and
veteran status). Applicants for employment in state civil service are
asked to provide voluntarily ethnic data about themselves where
such data is determined by CalHR to be necessary to an
assessment of the ethnic and sex fairness of the selection process
and to the planning and monitoring of affirmative action efforts.
(Gov. Code, § 19705.) The EEO questionnaire of the state
application form (STD 678) states, “This questionnaire will be
separated from the application prior to the examination and will not
be used in any employment decisions.”

Severity: Very Serious. The applicants’ protected classes were Vvisible,
subjecting the agency to potential liability.

Cause: The CCHCS’s process for removing EEO Questionnaires from all
STD. 678 employment applications prior to screening was not being
followed by program staff.

Action: The CCHCS has submitted a corrective action plan for ensuring
EEO questionnaires are separated from the STD 678 employment
application as part of its department response, therefore no further
action is required at this time.

Equal Employment Opportunity

Each state agency is responsible for an effective EEO program. (Gov. Code, § 19790.)
The appointing power for each state agency has the major responsibility for monitoring
the effectiveness of its EEO program. (Gov. Code, § 19794.) To that end, the appointing
power must issue a policy statement committing to equal employment opportunity; issue
procedures for filing, processing, and resolving discrimination complaints; issue
procedures for providing equal upward mobility and promotional opportunities; and
cooperate with the California Department of Human Resources by providing access to all
required files, documents and data. (lbid.) In addition, the appointing power must
appoint, at the managerial level, an EEO officer, who shall report directly to, and be
under the supervision of, the director of the department to develop, implement,
coordinate, and monitor the department’s EEO program. (Gov. Code, § 19795.)

12 SPB Compliance Review
California Correctional Health Care Services



Each state agency must establish a separate committee of employees who are
individuals with a disability, or who have an interest in disability issues, to advise the
head of the agency on issues of concern to employees with disabilities. (Gov. Code, §
19795, subd. (b)(1).) The department must invite all employees to serve on the
committee and take appropriate steps to ensure that the final committee is comprised of
members who have disabilities or who have an interest in disability issues. (Gov. Code, §
19795, subd. (b)(2).)

The CRU reviewed CCHCS EEO policies, procedures, and programs in effect during the
compliance review period. In addition, the CRU interviewed appropriate CCHCS staff.

FINDING NO. 3- Equal Employment Officer Does Not Report Directly to the

Head of the Agency

Summary:

Criteria:

Severity:

Cause:

Action:

The CCHCS EEO Officer reports to the Associate Director of Human
Resources, who reports to the Deputy Director of the Agency. No
separate, direct reporting relationship with the Director of CCHCS
has been created for EEO responsibilities.

The appointing power must appoint, at the managerial level, an EEO
Officer, who shall report directly to, and be under the supervision of,
the director of the department to develop, implement, coordinate,
and monitor the department’s EEO program. (Gov. Code, § 19795.)

Very Serious. The EEO Officer does not have direct access to the
head of the organization, diminishing the significance of the EEO
program.

The CCHCS was aware of their non-compliance with Government
Code section 19795 and a resolution to the issue was being
prepared, but was not completed prior to the SPB compliance
review.

The CCHCS must reorganize its organizational structure to ensure
that the EEO Officer reports directly to the Departmental Director
on EEO related matters. The CCHCS must submit to the CRU a
written report of compliance, including an updated organization
chart and EEO Officer duty statement, no later than 60 days from
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the date of the SPB Executive Officer's approval of these findings
and recommendations.

Personal Services Contracts

A PSC includes any contract, requisition, or purchase order under which labor or
personal services is a significant, separately identifiable element and the business or
person performing the services is an independent contractor that does not have status
as an employee of the State. (Cal. Code Reg., tit. 2, § 547.59.) The California
Constitution has an implied civil service mandate limiting the state’s authority to contract
with private entities to perform services the state has historically or customarily
performed. Government Code section 19130, subdivision (a), however, codifies
exceptions to the civil service mandate where PSC’s achieve cost savings for the state.
PSC’s that are of a type enumerated in subdivision (b) of Government Code section
19130 are also permissible. Subdivision (b) contracts include private contracts for a new
state function, services that are not available within state service, services that are
incidental to a contract for the purchase or lease of real or personal property, and
services that are of an urgent, temporary, or occasional nature.

For cost-savings PSC’s, a state agency is required to notify the SPB of its intent to
execute such a contract. (Gov. Code, § 19131.) For subdivision (b) contracts, the SPB
reviews the adequacy of the proposed or executed contract at the request of an
employee organization representing state employees. (Gov. Code, § 19132.)

During the compliance review period, the CCHCS had 311 PSC'’s that were in effect. All
of the PSCs required Department of General Services (DGS) approval, and thus CRU
procedural review, and are listed below:

Accountabilities, Inc. Dietician 44/2??(;/22001 135' $247,107 Yes
Adame, Jennifer A. Physical Therapists 13/:,’16/22001123' $100,000 Yes
g‘g;/a;:i?%% rr]acpi?/"’ LLC Nursing (Registry) 66/73%/2208 103' $15,984,049 Yes
g\g;a;ﬁag%% r:a(;?/"’ LLC Physical Therapists 3%2/%?3 $340,000 Yes
Affinity Nursing Services C;‘;ﬁ)“nrﬁt%‘:r'; Ef’s‘t’;e 1102//229‘{/22001124' $432,924 Yes
Affinity Nursing Services Optometry 132/?1//22001 125' $855,148 Yes
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Vendor Services Contract Contract Justifiqe}tion
Dates Amount Identified
Albert M. Mitchell, D.O. Phy;igggt?;)'\‘on O oen2 | $120,000 Yes
Alesander Antipov DDC Dentist %:15/12/2(1)? ‘; $575,000 Yes
All Health Services ngggﬁ;ﬁi T | 982 | 84,225,058 Yes
All Health Services PPI'I;]::rr:?I'CeISCtI'?é 7;;:?1//220()1114_ $138,876,100 Yes
AT el | Gomaeiined | 00| 1 005 | v
élel':;v?évees!l Healthcare Nursing (Registry) 66/2%/22001103- $13,902,296 Yes
Ay e el Healthcare Tech - Psychiatric | 90 o0 2 | $4,225,058 Yes
é;nr?r::rasn Correctional Misc. Services 18%8@815 ) $1,419,577 Yes
ApercenCorecions | Payess | 91002 | sssosom | ve
g‘g;ﬁtrl'gﬁ;‘ Correctional Dietician 34/135(;/22001135' $576,583 Yes
amerioan Correctional Misc. Services | 122027 | 2,844,696 Yes
Aercan Corecional | LgenssaOieal | 25205 | srrars | ves
Aercn Coecional | Ooepotoraies T 1929000 | sanozs1 | vos
Solutions, A Medical Physicians 10172011 1 $570,172,900 | Yes
Corporation (Registry) 12/31/2013
ég"ljtrl'gﬁ;‘ ICn%r_reC“O”a' Physical Therapists 313/02/%?3 $400,000 Yes
Amercen Corecional | Peyiloos | S2ANE- | ooz | ves
Sootioan (omectional | Technicians - Lab | St | $227,134 Yes
Aercn Corrconal | Tocnilrs - 10308002 | o sanome | oo
Andrew Rummel, OD Optometry %;/12/2(1):1)’3 $145,000 Yes
Ape>_< Internat.ional
gﬁe(::ﬁa\l/(fgtjﬁl\r;l%,énd P?F{Zziiasigf)ts oIe20 12 | $3,935,599 Yes

Ranijit Joseph, MD,
Corporation

15

SPB Compliance Review

California Correctional Health Care Services




Vendor Services Contract Contract Justification
Dates Amount Identified
Associated Health . : 6/10/2010 -
Professionals Nursing (Registry) | 5300913 | $11,168,256 Yes
. . 7/1/2013 -
Barbara Marie Portillo Optometry 3/31/2015 $162,805 Yes
Pharmacists/ 7/22/2011 -
Bay Area Doctors Inc. Pharm Techs 3/31/2014 $63,102,500 Yes
Psychiatrists 9/18/2012 -
Bay Area Doctors, Inc. (Registry) 6/30/2015 $15,742,393 Yes
, , , 4/1/2013 -
Brian Higa Optometrist Optometry 9/30/2013 $122,500 Yes
Brian Higa Optometrist Optometry 33935 1//22001 123_ $132,000 Yes
Brian Higa Optometrist Optometry gglﬁ%% $1,274,578 Yes
. General Medical 11/14/2011 -
B-Spring Valley, LLC Services 6/30/2013 $2,000,000 Yes
C. Randy Landis, DDs Dentist 1/1/2012 - $200,000 Yes
' y ’ 12/31/2012 :
California Dept. of
Public Health Genetic | 'nmate Laboratory | 7/1/2012- 1 ¢445 599 Yes
) ) Services 6/30/2014
Disease Screening
I Psychiatrists 9/18/2012 -
California LT (Registry) 6/30/2015 $1,967,800 Yes
, . 1/1/2013 -
Care Now Staffing Dentist 12/31/2013 $338,200 Yes
Care Now Staffing Dietician 34/1;(;/22001135' $494.214 Yes
, Licensed Clinical 3/22/2013 -
Care Now Staffing Social Workers 9/30/2015 $627,630 Yes
, Occupational/Recre 4/3/2013 -
Care Now Staffing ational Therapists | 3/31/2014 | $2:754,960 Yes
Care Now Staffing Tech - Psychiatric 12@?@812 ) $4,002,686 Yes
, - 8/30/2012 -
Care Now Staffing Technicians - Lab 6/30/2015 $681,402 Yes
. General Medical 4/1/2012 -
Career Staff Unlimited Services 3/31/2013 $108,600 Yes
Career Staff Unlimited | Nursing (Registry) 6(4/1?%/22001103' $17,199,777 Yes
I Pharmacists/ 7/19/2011 -
Career Staff Unlimited Pharm Techs 3/31/2014 $90,503,800 Yes
- Nursing (Non 4/1/2012 -
Career Staff Unlimited Regisiry) 3/31/2013 $345,000 Yes
Career Staff Unlimited Nursing (Registry) 4/1/2013 - $155,000 Yes
3/31/2014 ’
o Occupational/Recre 4/3/2013 -
Career Staff Unlimited ational Therapists 3/31/2014 $2,745,960 Yes
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Vendor Services Contract Contract Justifige}tion
Dates Amount Identified
Career Staff Unlimited Psyclgi:g:isstt;)(Non gglﬁ%? 3 $407,040 Yes
Career Staff Unlimited ngggﬁ;ﬂi T TR0t s1,111,857 Yes
Coosarisiteae | Pledom | IS o | ves
CE)glrjlieartigl;Excellence in Training Services 1(;/235(;/22001 134_ $89,950 Yes
(SlgpvtiléreySHealth Staffing Nursing (Registry) 6é/13f3(;/22001103- $2,085,810 Yes
Civcasotea | gt | SIS i | ves
Compumed, Inc. Phy;iecsi;aingts; y()N on 3:13/02/%%2 $125,000 Yes
Croors el | Oocpsioralfecrs | OSE02 | soz0s | s
David G. Smith, M.D. Phy;igigai‘;‘tfy()"‘on 1onedt s | 81,788,000 Yes
?ﬁ;"rggypgﬁ\'/‘fés Physical Therapists 1%{)2/2(1)12 $525,000 Yes
Qumons et | Teomiems | 0| guuariy | v
DLS, LLC Personnel Services 3(4/135(;/22001 134' $250,000 Yes
Don Marklay Griffth Misc. Services | 0220127 | $194,082 Yes
Dr. Mark Kuo Dentist 112//1:;??;512,’ $110,000 Yes
Dr. Andrew Rummel OD Optometry \Z)g/12/(2)2):13 5 $1,748,455 Yes
Dr. Andrew Sawicki Misc. Services 18%8@81‘21 ) $931,594 Yes
Dr. Taylor Bladh Optometry IS $97,195 Yes
E & J Staffing Solutions bharmacists/ I | $145,178,200 Yes
Edward Grossman OD Optometry 17/?31 1//22001 133' $295,000 Yes
Edward Grossman OD Optometry 3%2/%?5 $3,058,695 Yes
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Vendor Services Contract Contract Justifige}tion
Dates Amount Identified
_ _ Respira’_tory
Croyle Qcpatorl | Potton | 2102 | siogrzi | ves
Testing)
cralE e | Saiieded | N2 | oo | v
Exmed, Inc. P?F{ggiizigf)ts Y e | $13,774,594 Yes
ExMed, Inc. Ps(gggi';?ﬁts oo 2 | 594,558 Yes
Express Services Group Dietician gg/oz/%? 5 $741,320 Yes
Express Services Group Lis(fé;:f\c/jvglgﬁsl 39//2386/22001 135' $1,003,738 Yes
Fahim Kabir OC Optometry DAESs | s152,006 Yes
gap?oixe?; Care Optometry 132/?1//22001 125' $641,389 Yes
gaprgxe?; Care Optometry gglﬁ%? 5 $2,153,732 Yes
EAr%d-erlck J. Nachtwey, Phylglec;\;]ts;y()l\lon 42//1278//22001123- $140,000 Yes
Glempiris, Inc. PRebotomy S | $1.460848 Yes
Glempiris, Inc. Eﬁiﬁm‘litﬁé 83{/13?1/ /2200111 .| $78,563,100 Yes
Glempiris, Inc. Pjg:;';?ﬁts 8é/2??(;/220(;125' $9.512,927 Yes
Glempiris, Inc. Technicians - Lab 85%/22001125' $2,725.608 Yes
Glempiris, Inc. nggg;ﬁﬁzi - 1%@?@812 | 94,447,429 Yes
Glempiris, Inc. Denltj‘): gﬁ‘;fiiia”t/ gg’fl%f , | $589,324 Yes
Glempiris, Inc. Dietician 35:,’5(;/22001135_ $1,070,796 Yes
Glempiris, Inc. L'Scfcr::f\‘j'vg:::‘;‘r’:' 392/2356/22001135' $2,191,043 Yes
e o | Ccommonalfere | WSRO ssvo57 | ves
Glenn Vega, MD, Inc. P(SF{ZZ'.zgf)t S 9(4/1?%/22001125- $23,613,590 Yes
Grabowski & Associates Prosthgscizleér{arvices 1?;:1362/2(1)?3 $165,000 Yes
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T Services Contract Contract Justifiqe}tion
Dates Amount Identified
Grabowski & Associates Pcr)orts‘ggﬁifl 1 25? 138; 281; - $85.000 Yes
Grabowski & Associates P(r)orfggﬁif/ ?/1 1/% 2/2(1)52 $306,000 Yes
Grabowski & Associates Pcr)orts‘ggﬁifl 1111/ /13% /22001112' $306,000 Yes
Sr”oiﬁiif‘!;,“.ﬁ?_““care Nursing (Registry) 6é/1§é/22001103- $4,587,518 Yes
Onthotics West, Inc. Orhoties | aisorzors | S103000 | Yes
Orthotics West.Ing. Cwhotes | aromora | S181000 | Yes
Esesggial\{lssnlangfment Consulting Services ?/21/1 /32/2(1)? 2 $250,000 Yes
ot S| Dot | i | swozrs | v
Lo e eda Workers | ooizots | S11928% | Yes
Efoﬁg;rsaiafﬁng Dietician 34,13%,22001135' $823,689 Yes
Profossionals. SocialWorkers. | 00015 | S0%664 | Yes
Professionals | ational Therapists | 12/31/2014 | $123693 | Yes
Efoilégcs:;rsalsstafﬁng Tech - Psychiatric 1%2?@812 " | $3,335,572 Yes
Professionals Pharm Techs | 3/3iiz0ta | 568264900 | Yes
Profossionals. rarm Toche | 3/stizota | 969025500 | Yes
Professionals Pharm Techs | 3/3iiz0ta | $100.844.600 | Yes
Profossionals Phorm Tchs | /312014 | S6.025:00 | Yes
om0 | pramaces | simone | Sto0sss00 | ves
Professionals. e | abraots | 53567348 Yes
Il;ifoafletf;gia:)rr?a]?,s’[affing Technicians - Lab 8(4??%/22001 125' $2,044,206 Yes
ety andFiappy | Cccupmtoralerrs | e | sosdsa | ves
sty ratapny | Poymatrss | 980012 | 501005790 | ves
HSN, Inc. Dietician 821)2/22)?5- $329,476 Yes
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Vendor Services Contract Contract Justifige}tion
Dates Amount Identified
:-r']lé'jSt Physical Therapy, Physical Therapists gggg:ﬁé $200,000 Yes
Hylton Security, Inc. Security Services 112/?5?21(?16 $487,601 Yes
Intuitive Health Services Denl’ila):;i\;s]ii::ant/ 1%;;/12/(2)(1)% ‘; $288,165 Yes
Intuitive Health Services %(;i(;unpﬁt.i?#:rlfp;ﬂe 1102//23?1/ /22001 124' $949,770 Yes
Intuitive Health Services | Tech - Psychiatric 1%2?@8% ) $3,113,201 Yes
Intuitive Health Services Optometry 132//:;11//22001125' $1,068,226 Yes
Intuitive Health Services P?F{Zgiggi;)ts Y2 | $19,677,991 Yes
Intuitive Health Services Psi’g:;'s"tgits 8é/2§’(;/22001125' $2,378,232 Yes
Intuitive Health Services Technicians - Lab Sé%)é/zzo(;fs' $2,271,340 Yes
James Jaber, M.D. Phygg;gtsr;)'\lon 313/12/%? : $400,000 Yes
JayKay, Inc. De”ﬁ; gﬁ;’rfii:’:a”t/ o2 | 5385240 Yes
JayKay, Inc. Dietician JNZoSs | s658,952 Yes
JayKay, Inc. Nursing (Registry) 6(47?%/2208 103' $6,540,417 Yes
e | Ot | 45205 | o | e
JayKay, Inc. pharmacists/ oot | $70,408,200 Yes
JayKay, Inc. Eﬁj:rr:?r‘:itﬁé 7:,{/2311/ /22001114' $78,036,700 Yes
JayKay, Inc. PRebotomy Sy | $525,000 Yes
JayKay, Inc. Pjﬁ‘g"ig?ﬁts 8232012 | $5,945,579 Yes
JayKay, Inc. Technicians - Lab | S°02312° | $908,536 Yes
JayKay, Inc. ngcg;ﬁ[;:i | 192012 | 51,556,600 Yes
Jennifer Adame Physical Therapists 18%8%81; ) $110,500 Yes
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Vendor Services Contract Contract Justifige}tion
Dates Amount Identified
Jorge M Wittenberg Dentist 1521(;/22001123' $373,150 Yes
Jorge M Wittenberg Dentist 190//31(;/22000 192' $560,000 Yes
John R. Ziomek, D.P.M. Phy;igggt?;)'\lon 22/%/22001123' $248,500 Yes
Joseph [ MeQuirter, Dentist Sz | $255,000 Yes
Joeeph L McQuirtar, Dentist S | $1,032,000 Yes
Joseph [ MeQuirter, Dentist 2 | $1.450,000 Yes
Joseph Moza, M.D. Phygg;gtsr;)'\lon 24/238(;/22001123' $150,000 Yes
‘IJ#st In Time Staffing, Nursing (Registry) 6é/1§é/22001103- $14,802,578 Yes
Lead Staffing Corp. Denlza;;i\esrs{iiz:ant/ 13;;/12/%? 4 $263,449 Yes
Lead Staffing Corp. Loensed ohmeal | ST | $1,304,825 Yes
Lead Staffing Corp. SE::Q?FC;% 7:;/1391/ /22001114' $67,932,100 Yes
Lead Staffing Corp. Eﬁgrrrr:a"riscfé 73{/13?1/ /2200111 | $107,969,800 Yes
Lead Staffing Corp. Psin;::é’i'Sﬁ?ﬁtS s | $5:351,021 Yes
Lead Staffing Corp. Respiratory g;nglggﬁ?) $107,900 Yes
Lead Staffing Corp. Technicians - Lab 85?%/22001 125' $1,817,072 Yes
Lead Staffing Corp. ng;g;ﬁ:ﬂi ) 12@?@812 | $2,223,715 Yes
o S | P (o | 9 oo | v
Ili/ll_agagement Solution, Misc. Services gﬁgﬁ%% $299,093,905 Yes
Mark Kuo, D.M.D., Inc. Phygggﬁg;y()"“’” atzdl > | 110,000 Yes
waxim Health Care Dietician TaZoiss | $82,369 Yes
waxim Health Care Dietician Woehi2 | s2s0,800 Yes
o ean G | o | B | o | e
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Vendor Services Contract Contract Justifiqe}tion
Dates Amount Identified

I\S/I::f/igelgealth Care Nursing (Registry) 6é/13f3(;/22001103- $15,279,011 Yes
Mo ol Care | Oespaloraliee | 4amte, | serses0 | ves
o roathars | Paychooges | BIEVE | Gy015300 | ves
McManis Consulting Consulting Services 1122/;;1//2208 125' $326,000 Yes
I\N/I:tc\j/\i/c(:)ar:(sljeeagipr?care Nursing (Registry) 6é/1§é/220()1 103' $16,388,334 Yes
LLC

Nwork Healncare | Erameos | B0 | go7azn00 | ves
Nwork Healncare | ErATeosl | TN | quggroroo | ves
Nodscan Diagnoste | Fhamatesl | e | s6001000 | ves
Medstaff Nursing (Registry) Bé;:?é/ZZOJ 103' $7,922,747 Yes
MGA Healthcare, Inc. Nursing (Registry) 6é/1?%/22001103' $7,569,280 Yes
Mindfield, Inc. P?‘g’:;i'sot?ﬁts 8jo3e0 2 | $1,783,674 Yes
Monarch Staffing Optometry 132/341//22001 125' $216,418 Yes
Moriyasu Optometry Optometry 2%2/%?5 $250,760 Yes
g/lt(())trr;egreLode Van Moving Services 36//13%/22001 124' $650,000 Yes
Uy Crogefealn | DR | 121ate | sueasss | ves
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Ve Services Contract Contract Justifiqe}tion
. . Dates Amount Identified
poseren | opetit | SR | wase o
g/lgrgggisce Health Tech - Psychiatric 12’@%381&2.’ " | $3,780,315 Yes
I\S/Igrgggéce Health Optometry 132/;1//22001125' $1,281,871 Yes
o | S| s |
ay Gholce Health Technicians - Lab | So02012" | 52 498,474 Yes
gzgg,:gl Medical Nursing (Registry) 160/431(4/22001 112_ $1,000,000 Yes
gggg@' Medical Nursing (Registry) | £129127 | $1,000,000 Yes
gzgg,:g/l Medical Nursing (Registry) 66//1366/22001 103' $7,939,724 Yes
o edeal | Tommeathien | 30 | oo | ves
Rogetry e Tech - Psychiatric | 9900012 | $3.557,944 Yes
gggg@' Medical Physical Therapists 313/02/%?3 $240,000 Yes
i eS| s | S | e | v
Neal P Swann, DDS Dentist Sy | $100,000 Yes
llglgelam Sachdev, M.D., P(sgc;gias’;:;ts 9é/1 ?%/22001125- $27.549.188 Yes
Nesom S 0| Teowica | 002 |z | ves
Hg‘;"l?ﬁ;g”fﬁfgy and | Nursing (Registry) 160/:,’16/22001112' $1,000,000 Yes
H:g?ﬁ;‘gf}fﬂ?gy and Nursing (Registry) 313/02/22)?3_ $1,000,000 Yes
e Oy and | Pyt | 960 | 11000750 | v
Coe Shors il | Teomctrs | 000012 | om0 | ves
Coemn Shoss sl | Poyatts | OB | ooz | e
On Assignment Staffing
Assignment Healihoare | Techcians-Lab | (TPl | 454,268 | Yes
Staffing
Onward Healthcare, Inc. | Nursing (Registry) 66//136(;/22001 103' $2,252,766 Yes
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Vendor Services Contract Contract Justifige}tion
Dates Amount Identified
Oral Surgery Office, Inc. Phy;iecgezgtsry()l\lon 112//13{?210212 $1,413,800 Yes
?ﬁierrg‘pl\;l’alfctfa Physical Physical Therapists 3é/231(;/22001 122_ $165,000 Yes
%a\ierrgpl\;,alrno:a Physical Physical Therapists 31362/2(1)?3 $430,000 Yes
?ﬁierrg‘pl\;l’alfctfa Physical Physical Therapists :1)’/22/2/12/%?3: $470,000 Yes
Paul M. Goodman, MD Phy;iecgezgtsry()l\lon %13/12/2(1)?5 $219,000 Yes
Peter R Col, OD Optometry 2113/12/22)? 5' $115,401 Yes
Peter R Col, OD Optometry %:13/12/%‘:’3 $150,000 Yes
Qe | gm0 o | ve
PharmPro Network Inc. Ph;ﬁﬁgiﬁfﬁg s 7:;/1391/ /22001114' $77,821,600 Yes
PharmPro Network Inc. PhairrfrTrT;iﬁir?itcsi/ans 73{/1;9 1//22001 11 4' $124,674,300 Yes
PharmPro Network Inc. Physical Therapists 3/12/2012 - $433,250 Yes
3/31/2013
PharmPro Network Inc. Physical Therapists 3:13/02/%%3 $533,250 Yes
PharmPro Network Inc. Psig’:;g?ﬁts 8(4/2?%/2208 125_ $4,756,463 Yes
PharmPro Network Inc. Technicians - Lab 85%/22001125' $1,362,804 Yes
PharmPro Network, Inc. Dietician gg/ozl%% $906,058 Yes
PharmPro Network, Inc. | eonoed Shnieal | 3281013 - 1 1,714,183 Yes
PharmPro Network, Inc. Optometry Qg/f/gg)?é $1,152,615 Yes
B%Zi;?'cgherapy Physical Therapists 1/22/2/12/%?3 $120,000 Yes
Pinnacle Health Denl’iia}lé?esrs“iz:ant/ gglﬁg:ﬁ ‘; $169,434 Yes
Pinnacle Health Dietician YIa2013- | s988.427 Yes
Pinnacle Health Lgfg;ﬁ%gﬂf:' 34/232(;/2208 135' $2,105,942 Yes
Pinnacle Health %Ctﬁ)unr;allt?r?:rlfpgt:;e 1102//23?1/ /2208124_ $371,078 Yes
Pinnacle Health Optometry 132/341//22001 125' $418,370 Yes
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Vendor Services Contract Contract Justification
Dates Amount Identified
. Psychiatrists 9/18/2012 -
Pinnacle Health (Registry) 6/30/2015 $7,871,197 Yes
Pinnacle Health Technicians - Lab 85%/22001125- $135,670 Yes
. Technicians - 10/30/2012 -
Pinnacle Health Psychiatric 3/31/2015 $1,778,972 Yes
Preferred Agency, Inc. Nursing (Registry) 6é;|:?é/220()1103' $14,662,970 Yes
Technicians - 10/30/2012 -
Preferred Agency, Inc. Psychiatric 3/31/2015 $2,001,343 Yes
. Pharmacists/ 7/19/2011 -
Pridestaff, Inc. Pharm Techs 3/31/2014 $77,624,800 Yes
. Pharmacists/ 7/26/2011 -
Pridestaff, Inc. Pharm Techs 3/31/2014 $58,252,900 Yes
Professional Resource Pharmacists/ 7/19/2011 -
Enterprise Pharm Techs 3/31/2014 $69,744,700 Yes
Professional Resource Pharmacists/ 7/19/2011 -
Enterprise Pharm Techs 3/31/2014 $126,568,400 Yes
. Licensed Clinical 3/22/2013 -
Psych Solutions Social Workers 9/30/2015 | 488,588 Yes
. . Pharmacists/ 7/19/2011 -
R. L. Klein & Associates Pharm Techs 3/31/2014 $146,983,900 Yes
. . Psychologists 8/23/2012 -
R. L. Klein & Associates (Registry) 6/30/2015 $7,729,253 Yes
R. L. Klein & Associates | Technicians - Lab | 5o02012° | 51,589,938 Yes
R.L. Klein & Associates | Physical Therapists 2%2/(2)2)%3 $140,000 Yes
R.L. Klein & Associates | Physical Therapists | 0125127 | $197,000 Yes
Randall D. Osborn, General Medical 2/13/2012 -
DPM Services 211312013 | 950,000 Yes
Ranijit A. Joseph, MD, Psychiatrists 9/18/2012 -
Inc. (Registry) 6/30/2015 | ©9.838,996 Yes
Reed Sammet, OD Optometry g;;/f/ggﬁs $124,609 Yes
Reed Sammet, OD Optometry 3;;’/12/%?3 $198,000 Yes
Registry of Physician Psychiatrists 9/18/2012 -
Specialists (Registry) 6/30/2015 | ©°.903,398 Yes
Registry of Physician Psychologists 8/23/2012 -
Specialists (Registry) 6/30/2015 $1,189,116 ves
Registry of Physicians Nursing (Registry) 160/2)1(4/22001 112' $3,000,000 Yes
Registry of Physicians | Nursing (Registry) 313{)2/%?3' $3,000,000 Yes
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Vendor Services Contract Contract Justification
Dates Amount Identified
Richard Torchia, D.D.S., .
Professional Physicians (Non . $1,080,000 Yes
: Registry) 12/31/2013
Corporation
. . Dental Assistant/ 12/1/2012 -
Right Choice Hygienist 12/31/2014 $110,068 Yes
. . Licensed Clinical 3/28/2013 -
Right Choice Social Workers 3252013 | $1:426.813 Yes
. . . . 6/16/2010 -
Right Choice Nursing (Registry) 6/30/2013 $13,809,934 Yes
. . Pharmacists/ 7/27/2011 -
Right Choice Pharm Techs 3/31/2014 $32,615,400 Yes
. . Technicians - 10/30/2012 -
Right Choice Psychiatric 3/31/2015 $667,114 Yes
RL Klien & Associates, e 3/15/2013 -
Inc. Dietician 9/30/2015 $1,153,165 Yes
RL Klien & Associates, . . 6/16/2010 -
Inc. Nursing (Registry) 6/30/2013 $16,044,058 Yes
RL Klien & Associates, Occupational/Recre | 10/29/2012 -
Inc. ational Therapists | 12/31/2014 | ©185:539 Yes
RL Klien & Associates, Pharmacists/ 7/19/2011 -
Inc. Pharm Techs 3/31/2014 | $146,983,900 Yes
RL Klien & Associates, Pharmacists/ 7/26/2011 -
Inc. Pharm Techs 3/31/2014 | $16.018,000 Yes
- Physicians (Non 1/18/2012 -
Robert A. Lanflisi, M.D. Registry) 6/30/2014 $325,000 Yes
Robert E. Record, .
Ph.D., A Psychological Psychologists 8/23/2012 - | o5 540 137 Yes
\ (Registry) 6/30/2015
Corporation
. 2/6/2013 -
Robert Meisel, OD Optometry 2/31/2015 $168,000 Yes
Robert Spriggs, PT Physical Therapists | /72013~ | ¢100.000 Yes
’ 12/31/2013 ’
. Pharmacists/ 7/26/2011 -
Rx Pharmacy Services Pharm Techs 3/31/2014 $88,421,400 Yes
. Pharmacists/ 7/22/2011 -
Rx Pharmacy Services Pharm Techs 3/31/2014 $64,107,800 Yes
. Phlebotomy 1/1/2013 -
SHC Services Inc. Services 12/31/2013 $200,000 Yes
SHC Services, Inc Physical Therapists 7/1/2012 - $239,000 Yes
» NC. y b 6/30/2013 ’
. . 4/1/2013 -
Shyam Ullal PT Physical Therapists 9/30/2013 $92,400 Yes
. . 3/1/2012 -
Shyam Ullal PT Physical Therapists 3/31/2013 $94,600 Yes
SOAP Transcription Court Reporting/ 1/9/2013 -
Services, Inc. Transcribing 6/30/2014 $200,000 Yes
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Vendor Services Contract Contract Justifiqe}tion
Dates Amount Identified
Solano County Technicians - Lab 31362/2(1)?4 $120,000 Yes
e | gy | m | saresow | ves
Spocnm Sess | Donsinamanl | S | gt | v
gr)ssgum Services Nursing (Registry) 6é;|§é/22001 103_ $9,384,466 Yes
SpecimSeees | premates] | TSR0Tl, | sootzm0 | ves
Spectum Servees | pramesets | 7228001 | separion | ves
gﬁgﬁg”m Services Physical Therapists | /72012 | $140,000 Yes
gpectum Serices | e | 0N | samnase | ve
Stephen Mohaupt, Inc. P(SF{‘e’gigirr;s)tS 9é756f208125' $17,710,192 Yes
Sunrise Shoes & .
s | s | o | e
Teddy Adelstein Hoensec chncal | JBNS " | $2,020,063 Yes
Teddy Adelstein Pjﬁc:;'s"t?:;ts 85%/22001125' $8,323,811 Yes
Tempus LLC Nursing (Registry) | %9200 | 57,689,155 Yes
The Healing Staff Eﬁj:rr:?r‘gitﬁé 73{/13?1/ /22001114' $143,433,300 Yes
The Healing Staff, Inc. Nursing (Registry) 6é73§3(;/2208103- $15,725,347 Yes
The Healing Staff, Inc. Eﬁj:rr:?r‘gitﬁé 73{/13?1/ /22001114' $143,433,300 Yes
The Healing Staff, Inc. PS?Q:;E?SJ[S 8é/2?§3(;/22001125- $4,161,906 Yes
me Oral Surgery Office, Dentist 112//159215’15 $1,283,000 Yes
The Validus Group, Inc. bharmacists/ oo | $123,719,700 Yes
H‘g;::ssio"ﬁa\l/o'k’ M.D. Physicians (Non | 10/18/2012- | ¢ 0 40 Ves
Corporation Registry) 9/30/2014
fhomas WY Wong, Dentist a5 | $180,000 Yes
'I[')igl\jl)thy James Sill, Misc. Services 18%8@81‘21 ) $155,266 Yes
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Requirements

Vendor Services Contract Contract Justifiqe}tion
Dates Amount Identified
Total Renal Care Dialysis 112/7'5?21315 $25,711,784 Yes
UR Varanasi MD, Inc. Genseg?.\llil\éleesdical 13?6/2208124_ $286,000 Yes
\S/;;'t?r’n;'eﬁ:ghcare Dietician ggg/%‘:’é $164,738 Yes
\S/;SIItee3r/nl;|,elar:g10are Nursing (Registry) 6é;|§é/22001 103_ $6,376,345 Yes
VoMb | Cevedtines | 95 |0 | ves
oy et | Lmsed il | 9000 | sy | s
Voo Srmasc | Prme (o0 | 29200 | sz | ves
Wenbars Ol | Opstonlos | W0 | somnzo0 | v
}’geAs)'ey Medical Staffing |\, rsing (Registry) 6é/13?(;/220()1103' $1,535,325 Yes
\éVeer\s/’Ezv:gs Staffing Nursing (Registry) 66//1366/22001 103_ $843,433 Yes
WG Hall, LLC EE::Q?FC;% 7:;/2311/ /22001114' $81,882,100 Yes
e | Coowtoaiees | OB s | v
liam Frey & Tech - Psychiatric | 90000 12" | $2,890,829 Yes
FINDING NO. 4 — Personal Services Contracts Complied with Procedural

When a state agency requests approval from the DGS for a subdivision (b) contract, the
agency must include with its contract transmittal a written justification that includes
specific and detailed factual information that demonstrates how the contract meets one
or more conditions specified in Government Code section 19131, subdivision (b). (Cal.
Code Reg,, tit. 2, § 547.60.)

The total amount of all the PSCs reviewed was $4,888,225,556. It was beyond the scope
of the review to make conclusions as to whether CCHCS justifications for the contract
were legally sufficient. For all PSC’s subject to DGS approval, the CCHCS provided
specific and detailed factual information in the written justifications as to how each of the
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contracts met at least one condition set forth in Government Code section 19131,
subdivision (b). Accordingly, CCHCS’ PSC’s complied with procedural requirements.

DEPARTMENTAL RESPONSE

The CCHCS’ response is attached as Attachment 1.

SPB REPLY

Based upon the CCHCS written response, the CCHCS will comply with the CRU
recommendations and findings. The CCHCS has already submitted a corrective action
plan for ensuring EEO questionnaires are separated from the STD 678 employment
applications.

It is further recommended that the CCHCS comply with the afore-stated
recommendations within 60 days of the Executive Officer's approval and submit to the
CRU a written report of compliance.
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JUL 24200 Attachment 1

Alton Ford

Compliance Review Manager
State Personnel Board

801 Capitol Mall
Sacramento, CA 95814

Mr. Ford:

The California Correctional Health Care Services (CCHCS) is in receipt of the State Personnel
Board’s (SPB) draft Compliance Review Report dated May 2015. CCHCS has taken action to
correct all identified deficiencies as detailed below.

CCHCS’ Amended Responses to the letter submitted on July 15, 2015, to Deficient Findings
The report findings are set forth in italics followed by our responses.

FINDING NO. 2 - Equal Employment Opportunity Questionnaires Were Not Separated
From All Applications (Very Serious) - Out of the 264 appointment files reviewed, 183
appointments included applications in which EEO questionnaires were not separated
from the STD 678 employment application.

Agree with finding. CCHCS is committed to ensuring fairness in the hiring process,
and that information pertaining to protected categories is not used in any
employment decisions. Support staff, who are responsible for opening, sorting, and
distributing applications to headquarters (HQ) Classification and Pay (C&P) analysts,
were reminded via email on April 29, 2015, to remove all Equal Employment
Opportunity (EEO) questionnaires before forwarding applications to the appropriate
analysts. HQ C&P analysts were also notified in writing and via an all staff meeting
on April 29, 2015, that EEQ questionnaires are not to be retained, or shared with
hiring programs. Analysts were instructed to remove the questionnaires, and to
ensure they are destroyed through the confidential destruct process if the
questionnaires have not already been removed by the support staff. Analysts were
instructed to complete a secondary review of each application to ensure all
questionnaires are removed by the support staff prior to application screening and
scanning.

Reminders to remove the EEO questionnaires were also added to C&P’s Application
Receipt, Distribution, and Scanning Process; Application Screening Criteria Form;
Minimum Qualifications Review/Logging Process instructions; and Recruitment
Checklist that were distributed to all C&P staff via email on July 9, 2015. These
process improvements should help to ensure CCHCS HQ is in compliance with
Government Code (GC) Section 12940 (a).

P.0. Box 588500

HEALTH CARE SERVICES Elk Grove, CA 95758
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FINDING NO. 3 - Equal Employment Officer Does not Report Directly to the Head of the
Agency (Very Serious) — The CCHCS EEO Officer reports to the Associate Director of
Human Resources, who reports to the Deputy Director of the Agency. No separate,
direct reporting relationship with the Director of CCHCS has been created for EEO
responsibilities.

Agree with finding. CCHCS was aware that its EEO program was
non-compliant with GC Section 19795 at the time SPB’s audit was conducted, and
the issue has since been resolved. A proposal with options and recommendations
for bringing CCHCS’ EEOQ reporting structure into compliance with statute was
recently approved by executive management. The EEO Officer, EEO Coordinator,
and Assistant EEO Coordinator now report directly to the Director of Health Care
Policy and Administration for all matters related to EEO; therefore, the Department
is now in compliance with GC Section 19795.

If you have any questions or need additional clarification, please contact me at
(916) 691-6597.

Sincerely,

Jpsundou Mudhammad

CHRISTORER HELTON
Deputy Director
Resources Management Branch

cc: J. Clark Kelso, Receiver, CCHCS
Richard Kirkland, Chief Deputy Receiver, CCHCS
Yulanda Mynhier, Director, Health Care Policy and Administration, CCHCS
Janet Lewis, Deputy Director, Policy and Risk Management Services, CCHCS
Jasinda Muhammad, Assistant Deputy Director, HR, CCHCS
Debbie Richardson, Chief, Internal Audit Program, CCHCS






